Emeraency Response Times

Emergency Response Times
NU New Hampshire work orders from 05/01/2013 to 05/31/2013
Total orders in sample: 43

Ni ~ Hampshire work orders from 05/01/2013 to 05/31/2013

Orders tesponided to in 2 30 minutes: 27 {S5X of total} for Regular Hou i ‘ 3
& Ovder Taken s “{Address” Dispatcher Tosk Dest Work Order: { Travel Time. /5 HAssigned i < Hob Time i Response Tim: THsvr Class
5/1/2013 263 ROCKLAND ST PORTSMOUTH Michael Tatis LEAK QUTSIDE WF0534039N a 0 $/1/2013 11:42 | 5/1/2013 11:42 5/1/2013 11:42 24 0 Regular Hours < 30 minutes
5/6/201: 0 TROUBLE CALL SALEM NH [Troy Kimball David Martinage 9100 [LEAK QUTSIBE WFOS34417N 0 15 5/6/20139:13 | 5/6/20139:14 | 5/6/20139:29 | 5/6/2013 9:30 30 16 Regular Hours < 30 minutes
/77201 46 SIXTH ST Pst. 2F DOVER NH __ |David Emedton __{Lynne Copp 9000 [LEAK INSIDE WFO0534681N 0 7 5/7/2013 11:46 | 5/7/2013 11:49 | 5/7/2013 11:51 | 5/7/2013 11:57 118 12 Regular Hours < 30 minutes
5/8/201 1 WHEELWRIGHT AVE |EXETER NH  |oaniel tafortune |Michael Talis 9100 [LEAK OUTSIDE WEOQ534829N 0 15 5/8/20139:34 | 5/8/20139:35 | 5/8/20139:35 | 5/8/2013 9:51 61 17 Regular Hours < 30 minutes
5/8/201 0 TROUBLE CALL PORTSMOUTH NH  [Kevin Ruel Michael Talis 9100 |LEAK OUTSIDE WFO534844N 2 3 5/8/201311:12 | 5/8/2013 11:14 | 5/8/201311:15 | 5/8/2013 11:23 108 14 Regular Hours <30 minutes
5/9/201; 7 KENT AVE DOVE NH David Emerton Lynne Copp 9100 LEAK QUTSIRE WFD534954N 0 2 5/9/2013 11:08 | 5/9/2013 11:12 | 5/9/2013 11:14 | 5/9/2013 11:14 1 8 6 Regular Hours < 30 minutes
5/10/2013| 0 TROUBLE CALL PLAISTOW NH Troy Kimball David Martinage 9100 LEAK OUTSIDE WF0535064N 0 12 5/10/2013 8:22 | 5/10/2013 8:23 | 5/10/2013 8:24 | 5/10/2013 8:36 2 102 14 Regular Hours < 30 minutes
5/10/2013 22 HIGHLAND ST Apt. B EAST ROCHESTER NH David Emerton David Martinage 8000 LEAK INSIDE WF0535128N o0 23 5/10/2013 12:45 | 5/10/2013 12:46 | 5/10/2013 12:47 | 5/10/2013 13:09 2 a7 24 Regular Hours < 30 minutes
5/14/2013 73 MAPLEST Apt. 1A ROCHESTER NH Laurie Rousseau  [David Martinage 9100 LEAK OUTSIDE WF0535585N 0 13 §/14/2013 11:01 { 5/14/2013 11:01 | 5/14/2013 11:02 | 5/14/2013 11:15 1 120 14 Regular Hours < 30 minutes.
5/14/2013: 10 SALEM ST Apt. #1 EXETER NH Danie Lafortune  [William Jones 9100 LEAK QUTSIDI 4 15 5/14/2013 11:11 | 5/14/2013 11:11 | 5/14/2013 11:12 | 5/14/2013 11:26 12:: 70 19 Regular Hours < 30 minutes
5/15/201 0 TROUBLE CALL SOMERSWORTH NH fohn Wiley William Jones 8100 LEAK OUTSIDI WFO535796N 0 5/15/2013 11:16 | 5/15/2013 11:18 § 5/15/2013 11:19 | 5/15/2013 11218 1 157 3 Regular Hours < 30 minutes
5/15/201; 4 RENAUD AVE DOVER NH Jeffrey Croteau Lynne Copp 9100 LEAK QUTSIDI WFOS35867N 21 5/15/2013 1 5/15/2013 16:06 | 5/15/2013 16:06 | 5/15/2013 16:28 5: 89 28 Regular Hours < 30 minutes
| 5/16/201; S OLD ROLLINSFORD RD Apt. 201 Pst. 2 DOVER Nt David Perreault Linda Hollums 9100 LEAK OUTSIDI 5 5/16/2013 10: 5/16/2013 10:10 | 5/16/2013 10:11 | 5/16/2013 10:16 1; 118 12 Regular Hours < 30 minutes
| 5/20/201: 5 CHAPEL AVE DOVER NH_ |David Perreault  |William Jones 9000 JLEAK INSIDE Wi 4N 17 5/20/2013 12:18 | 5/20/2013 12:20 | 5/20/2013 12:20 | 5/20/2013 12:38 | 5/20/2013 | 1 62 19 Regular Hours < 30 minutes.
| 5/20/2013 15 SALMON FALLS RD ROCHESTER NH Ieffrey Crateay Lynne Copp 9100 LEAK OUTSIDE g 24 5/20/2013 15:40 | 5/20/2033 15:41 | 5/20/2013 15:42 | 5/20/2013 16:05 {5/20/2013 { S: 80 25 Regular Hours < 30 minutes
5/22/2013; 12 CONSTITUTION WAY DOVER NH Laurie Rousseau |David Martinage 9000 LEAK INSIDE g 10 $/22{2013 16:30 | 5/22/2013 10:31 | 5/22/2013 10:32 | 5/22/2013 10:41 }5/22/2013 | 1. 94 11 Regular Hours < 30 minutes
5/23/2013 34 DOVETAILLN VER NH__ |taurie Rousseau [Scott Lacouture 9000 |LEAK INSIDE WFOS36773N 1 8 5/23/2013 9:36 | 5/23/20139:37 | 5/23/20139:37 | 5/23/20139:45 15/23/2013[10:34:43AM | 49 10 Regular Hours < 30 minutes
5/23/2013; 107 OCEAN BLVD HAMPTON NH Anthony Beck Scott Lacouture 9100 LEAK QUTSIDE WF0536801N 0 S 5/23/2013 12:34 | 5/23/2013 12:34 | 5/23/2013 12:35 | 5/23/2013 12:40 { 5/23/: 2013 | 85 6 Regular Hours < 30 minutes
5/24/2013 0 TROUBLE CALL EXETER NH Anthony Beck Wiltiam Jones 9100 LEAK QUTSIOE WF0536864N [ 16 5/24/2013 8:07 | 5/24/2013 8:07 | $/24/2013 8:08 | 5/24/2013 8:24 |S/24/: 108 18 Regular Hours < 30 minutes
5/24/2013 3 AM|0 YROUBLE CAUL HAMPTON NH Xevin Clifford David Martinage 9100 LEAX QUTSIDE WF0536883N 0 14 5/24/2013 10:01 | 5/24/2013 10: /24/2013 10:02 | 5/24/2013 10:16 {5/24/. 34 15 Regular Hours < 30 minutes
5/24/2013 4 ARBOR ST EXETER NH William Jones 5000 GAS LEAKS - SERVICE | WFOS36970N 1 21 5/24/2013 9 | 5/24/2013 12 /24/2013 12:41 | 5/24/2013 13:01 {5/24/. 17 23 Regular Hours < 30 minutes
5/29/2013 1 JEFFERSON DR DOVER NH William Jones 9100 LEAX QUTSIDE WE0537438N 1 26 5/29/2013 1028 | 5/29/2013 10:: /29/2013 10:34 | 5/29/2013 10:57 {5/29/. 91 29 Regular Hours < 30 minutes
5/28/2013 800 ISLINGTON ST PORTSMOUTH NH Lynne Copp 000 HLEAK INSIDE WF0537475N 0 10 5/29/2013 12:06 | 5/29/2013 12:06 | 5/29/2013 12:06 | 5/29/2013 12:17 {5/29/2013 | 13 11 Regufar Hours < 30 minutes
$/31/2013) 172 THORNTON ST PORTSMQUTH NH Laurie Rousseau  [Lynne Copp 1 LEAK QUTSIDE WF0537785N 0 11 5/31/20139:18 | $/31/2013 5/31/20139:19 | 5/31/2013 9:29 |5/31/2013 138 12 Regutar Hours < 30 minutes
5/31/2013) 2 ELM ST EXETER NH Daniel Lafortune _[William Jones 1 LEAK OUTSIDE WF0537786N o 27 5/31/2013 9:24 | $/31/2013 5/31/20139:28 | $/31/2013 9:53 {5/31/2013 45 29 Regular Hours < 30 minutes
5/31/2013 309 ISLINGTON ST Pst. 1 PORTSMOUTH KH Brian Chaput ael Talis 500 LEAX INSIDE WF0537816N 1 24 5/31/2013 10:38 § 5/31/2013 10:39 { 5/31/2013 10:39 | 5/31/2013 11:03 {5/31/2013 | 1 20 AM 26 25 Regular Hours < 30 minutes
| 5/31/2013] 12:06:35 PM|58 STATE ST Apt. N Pst. COMMQ {PORTSMOUTH NH Lausie Rousseau iam Jones 91 LEAX OUTSIDE WF0537914N 1 15 5/31/2013 12:07 | 5/31/2013 12:08 { 5/31/2013 12:08 | 5/31/2013 12:23 {5/31/2013 | 1:21:00 PM 57 16 Regular Hours < 30 minutes
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NU New Hampshire work orders from 05/01/2013 to 05/31/2013

[ Orders responded ta la < 30 minutes; 15 (31% of total) for After Houry, rhs o : = T, T ST L S e n e NI , 3
/1/2013] 6:53:23 PM|218 ULAC LN Apt. 2 Pst. 1FLB. NH Kevin Qlifford Wilkiam Jones 9100 LEAK OUTSIDE WF05341290N 0 g $/1/2013 18:54 | 5/1/2013 18:5¢ { 5/1/2013 I $/1/2013 19:04 | S/1/2013 23 10 After Hours < 30 minutes
/2/2013] 5:21:32 PAA|34 HAM ST Apt. FLR Pst, 2ND NH___|Kevin Clifford William fones 5000 |LEAKINSIDE WF0534252N 15 5/2/2013 17:22 | 5/2/201317:23 | 5/2/2013 17:24 | 5/2/1013 17.43 | 5/2/2013 24 22 After Hours < 30 minutes
/3/2013 0 P |325 TAFAYETTE RD Pt &L NH__ {lohn Wiley William Jones 100 |LEAK OUTSIOE WFO534345H 2 5/3/2013 16:30 | 5/3/2013 16:30 | 5/3/2013 1 5/3(2013 16:33 | 5/3/2013 57 3 After Hours <30 minutes
/3/201" 325 LAFAYETTE RD Pst. &L NH_ {iohn Wiley William Jones 000 |LEAK INSIDE WF0534355N [ $/3/2013 17:36 | 5/3/2013 17:36 | 5/3/201317:36 | 5/3/2013 17:36 | 5/3/2013 [ 1 After Hours <30 minutes

5/6/201; 461 OCEAN BLVD Apt. BY NH__ liohn Wiley William Janes 000 |GAS LEAKS - SERVICE | WFOS34627M [] 5/6/2013 20:18 | 5/6/2013 20:20 | 5/6/2013 20:20 | 5/6/2013 20:29 | 5/6/2013 40 1 After Hours <30 minutes

5/7/201. S2 PARK ST Apt. 1 £ Nt [Daniel Lafortune | William Jones 9100 JLEAK OUTSIDE WF0534802N [ [ 5/7/2013 18:08 | 5/7/2013 18:09 | 5/7/2013 18:10 | $/7/2613 18:10 | 5/7/2013 60 1 [After Hours <30 minutes
5/13/2013] " 7:03:00 PM|52 FARK 5T Apt. 1 j: NH_ Liohn Wity Lynoe Copp 9100 |LEAK OUTSIDE WFOS35499R [ 21 5/13/2013 19:03 [ 5/13/2013 19:04 | 5/13/2013 19:05 | 5/13/2013 18:25 | 5/13/2013 19 22 [After Hours <30 minutes
5/17/2013; g PM!]!O ALDRICH RO X PORTSMOUTH NH Daniel Lafortune  [Lynne Copp 5000 LEAK [NSIDE WF0536218N 3 [ 5/17/2013 19:21 | 5/17/2013 19:23 | 5/17/2013 19:23 $/17/2013 19:23 15/17/2013 31 3 After Hours < 30 minutes
5/20/2013] _ 6:05:31 Pg_lm ORIENTAL GONS PORTSMOUTH NH___ {Daniel Lafortune[Lynne Copp 5100 |LEAK OUTSIDE WF0S36420N [) 9 5/20/2013 18:06 | 5/20/2013 18:11 | 5/20/2013 18:12 | 5/20/2013 18:21 | 5/20/2013 | 6:56:55 PM | 35" 16 Aftec Hours < 30 minutes
5/20/2013] 7:10:36 PM|170 COMMERCE WAY Apt. FL1 Pst. K103 |PORTSMOUTH NH___ {Danieltafortune__|Lynne Copp 9100 |LEAK OUTSIDE WFO536428N 1 9 5/20/2013 13:21 | 5/20/2013 19:22 | $/20/2013 19:23 | 5/20/2013 19:31 | 5/20/2013 | 8:06:36 P | 34 71 Alter Hours <30 minutes
5/20/2013| 10:13:47 PM[157 DOVER POINT RD Apt. NX Pst. ND AN DOVER NH Jeffrey Croteau Lynne Copp 9100 LEAK OUTSIDE WFOS36434N 2 8 5/20/2013 22:16 | 5/20/2013 22:19 | 5/20/2013 22:21 | 5/20/2013 22:29 /20/2013 | 11:43:12 PM 73 15 |After Hours. < 30 minutes
5/22/2013] 4:03:20 PM|21 DOUGLASS WAY EXETER NH_liohn Wiley Lynne Copp 5000 |LEAK INSIDE WFO336699N 3 24 $/22/2013 16:03 | 5/22/2013 16:04 | 5/22/2013 16:04 | 5/22/3013 16:28 | 5/22/2013 | 44359 FM | 15 24 After Rours <30 minutes
5/28/2013| 9:23:00 PM]17 HOLLY LN HAMPTON NH liohn Wiley David Martinage 9100 |LEAX OUTSIDE WF0537382N [ 21 5/28/2013 21:23 | 5/28/2013 21:25 | 5/28/2013 21:25 | 5/28/2013 21:46 | 5/28/2013 | 10:12:46 PM | 26 23 After Hours <30 minutes
5/29/2013] 6:55:58 PM|345 OCEAN BLVD HAMPTON NH__ {iohn Wiley |David Martinage 9100 _ [LEAK OUTSIDE WF0S37560N [ 3 5/29/2013 18:56 | 5/29/2013 18:56 | 5/29/2013 18:57 | 5/29/2013 19:00 | 5/29/2013 | 8:48:00PM | 107 4 After Hours <30 minutes
5/30[2013r :50:25 FM[GS OXFORD AVE ‘F‘OR“MOUTH NH Daniei Lafortune iOMd M:nlna!: 5000 LEAK INSIDE WEQS37741N 0 7 5/30/2013 17:51 | 5/30/2013 17:52 { 5/30/2013 17:52 | 5/30/2013 18:00 /30/2013 | 6:19:18 PM 19 9 After Hours <30 minutes

[t e 5 £ i i : S R i Rof R ety £

[ 5/2572013]_9:53:50 AM[11 SUMMER ST NH Laurie Rousseau  [Scott Lacouture | 9000 JLEAK INSIDE | wros3703an 1 1 4 | 5/25/20138:57 | 5/25/2013 3:58 | 5/25/2013 10:13 ] 5/25/2013 ] 11:11:23 AM | ay__|< 30 minutes

5/27/2013 12:51:06 PM|4 MEADOW POND RD NH Brlan Chaput Jsason Brooks 1 3000 JlEAX INSIDE weos37osan | [ { 11 15/27/2013 12:51 | 5/27/2013 12:57 | 5/27/2013 12:57 | 5/27/2013 13:08 | 5/37/2013 | 2:07:15 PM | 58 | 17 [weekend/Holiday |« 30 minutes
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«OrdecTaken Address i

Ovders vespornded to In 3145 tinutes: 8 (0% of total) for Regular Hours:
¥ 3 re

Seders responded ta in 1146 minutes: 3 (6% of tatal) for After Hours: i - ! R ; % s 2 : T A e 3 S B , e : S

| 5/20/2013]_4:21:50 PM]2 INGEPENDENCE DR DOVER Wb [Laurie Rousseau__|Lynne Copp LEAK INSIDE WF0SIG402N] 0 1 31 5/20/2013 16:22 | 5/20/2013 16:29 | 5/20/2013 16:29 | 5/20/2013 17,00 [After Hours 145 minutes

{5722/2013] 9:12:38 PM|261 SOUTH ST PORTSMOUTH HH ahn Wih:! Lynne Copp 9000 LEAK INSIDE ] WF0536726N 2 l 30 l 5/22/2013 21115 ] 5/22/2013 21:17 l 5/22/2013 21:17 | 5/22/2013 21:47 After Hours 145 minutes
/22/1013| 9:27:58 PM]0 TROUBLE CALL EXETER NH Jeffrey Croteau__ fLynoe Copp 9000 |LEAK INSIDE | wros3e727M | o | 44 | 5/22/2013 21:28 | 5/22/2013 21:28 | 5/22/2013 21:34 | 5/22/2013 22:13 45 1after Hours 1-45 minutes

4 G A A & 2 i 2 i i < e LR i & Ha DN s R
Jiohn wiley JScott tacouture | JLEAK INSIDE TwFo5343978 [ | a7 1 '5/5/2013 18:45 | 5/5/2013 18:47 | 5/5/2013 18:47 ] 131 | 40 1 ioliday _131-45 minutes
[Laurie Rousseau _[Edward Charlton {5100 {LEAK OUTSIDE | WF0536236N | [ ] 23 [5/19/2013 19:21 | 5/19/2013 19:30 | 5/15/2013 19:30 {'5/13/2013 19:53 | 5/18/2013 7 | 33 |Weckend/Holiday _ |3145 minutes

rtes: 0
i jAddres
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NU New Hampshire work orders from 05/01/2013 to 05/31/2013

‘Orders respoided toIn> 78 minutes: O (0N of $o131) fof After NoGRy S

Oedérs responded to In> 75 miltiutes? 0 (0K of total) for. Weekend]! Hd(dﬂ” Haugs:
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Summary foc 05/01/2013 to 05/31/2013

% R e Afrey Houes g 3 HOWE 0
8in Frequency Cumulative % Bin Frequency | Cumulative % Bin Frequency Cumulotive X 8in Frequency | Cumulative %
15 23] A7) 15 14 52%) 15 S0%: 15 0 O%|
30 21 0% 30 13 100%] 30 83%] 30 2 50%.
45 5 200%; 45 0 100%| 45 100%| AS 2 100%
£0 0Of 100% 60 0 100%] 60 100%] €0 0l 100K
75 0 100%] 75 Q 100% | 7% 0] 100%| 75 0 100%]
>75 0| 100% >75 o 100%! 275 0 100%;] >75 0 100%|
Yotal A9 Tatat 27| Total 18 Total 4

Frequency Cumulative % Frequency | Cumulative %
15 23 AT%}
30 21 SO%]
45 5|
60 0| 100%]
75 0 100%|

>75 0 100%]
Yota! 49| Tatal 27
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NU N~ Hampshire work orders from 05/01/2013 to 05/31/2013

Apr-13

: Total Hows s STAfter Hound 777 ¢ Ty T3 Weekend/fioliday Howrs vl ¢
Bin Frequency Cumulative % 8in Frequency | Cumulative %__| Bin Frequency Cumulotive % Bii Frequency | Cumulative %
15 30 5% 35 24 73% 35 3 46%| i 0|
30 22| 55%) 30 g 100%| 30 7 100% 3 67%|
45 3| 100%; 45 [y 100%! 45 of 100%: A 100%|
[ [) 100%| 60 [ 100%| 60 o 100%| 50 100%|
75 0 mod 75 [ 100%| 75 [) 100%] 75 [ 100%|
>75 0] 100%} >75 0| 100%| >75 0] 100%| >75 0l mﬁ

Total 55| [rotal 33 __i‘roul T3] '—iraul 3

Mar-13

5 Hours
Frequency Cumulative X Frequency Cumulative X
15 29 S0% 15 24 3 14%)
30 22 aiii 3 12 2| 718
45 $ 37%] 4 0 1 100%;
60 1 98%! & 1 4 100%;
s 1 100%| 7 1 [ 100%|
>75 0 1&5{ 575 0 [} 100%
Total 53| Totaf 38| Total 6 [Totat 14
Feb-13
i Regudar Houes 2 g . dtey Hois
8in Frequency Cumulative % Frequency | Cumulative % Frequency
1 31 2 45% 1 8
3 48 78%| 30 2 58% 3 3
4 1€] 94%| 45 009 It 9|
6 6 00% 60 003 60 1]
7 0 00% 5 00 75 0|
>75 [ 00% >75 003 >75 [
Total 101 Tatal 49 Total 15| [Total 3
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Frequency Cumulative % Frequency Cumulative % Bin Frequency | Cumulotive %

15 38| 38%| 15 29) S5%| 15 7 2% 15 2 14%

3 39) 78% 30 2 4% 30 14 6%| 30 [} 43%

4 20 38% as 100% 45 9 4%| 45 100%]

3 2 100% 60 100% 60 2] 100%] 60 100%|

7 0 moi{ 75 100%} 75 [ 100%] 75 100%]
275 [ 100%| >75 [} mm__si >75 [ 100%| 275 0 ~100%|
Total 55| [rotal 53] Total 32 Total 4 __1

rotal Hoars S E

snd/Holidyy
Frequency

Cumulative ¥

Bin Frequency Cumutative % Frequency
15 47 36% 3% 11 7 23%;
30 58| 81%| 30 | 91_9_4{ 3 12| 77%] 30 13 65%|
45 20| 97%) 45 6| 100%| A 6! 97K 45 8 90%)
60 4| 100%] 60 of 100%] & 1 100%] £0 3 100%|
75 [} 200%! 75 [ woil 5 o 1_0_0%__{ 75 [ 100%]
575 [l 100% >75 0 100% >75 [ 100%]  >75 q| 100%|
Total 129] Tatal [ {Total 30) [Totat 31

Frequency Cumulotive % Cumulative %

15 a5 | 25%) 15 2|

30 49| 98%) 30 15[ 79%| 30 7]

45 7 98% 45 4| 93% 45 3|

60 100%| 60 2 100%] 60 2

75 [ 100% 75 o 100%] 75 [} 100%]

>75 0] 100%] >75 [ 100%] >75 [ 100%]
Total 3 54) JTotal 28] [Totat 14|
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NU New Hampshire work orders from 05/01/2013 to 05/31/2013

Frequency Cumulative % Frequency | Cumulative % | Frequency Cumulative % Frequency | Cumulotive %

15 33| a2%| 15 26 s2%] it 6| 35%) 15 1

3 36 88% 30 22 96% 3 [} 88% 30 5

4, 7 97%) 45 2 100%| 4! 1 94%)| 4S5 A 91%

6 2 mo_sc_i &0 [ 100% 60 1 100%| 60 1] 3100%]

7 [} 100% 75 [ 100% 7S [3 100%| 75 [ 100%

>75 @ 100%] 275 0 100% >75 0 100%| >75 0] 100%|
Total 78 {Totat 50 Total 17| Total 11]

Frequency

Cumulative X

Frequenc)

15 31]
30 26]
s )
60 3]
5 o
>75 [

Total 65
Aug-12

Total Houes' i

Alter Houex

Cumulotive %

Bin Frequency Cumulative X Bin Frequency Frequency Frequency
15 2§ 39% 15 F7] 53% 15 2
3 31 85| 3 9] B%| 30 5
4 7 96%! 4 0 3% 45 2
& 3| m?x'i [ 1 100%) 60 1]
7 ] 100%] 7 o 100%| 75 [
578 [ mec:i 578 of 100%| >75 o
Total 67 Total 45 Tatal 1]

Page 8 of 9



: S “After Houes df Y
Frequency Cumuiative N requency Frequency | Cumulative %
15 28] [ [
30 3 1 17%)
45 A 3| 67%]
60 2 100%|
75 o 100%]
>75 o [ 1&094
Total 72 Total 8 §)

kend/Holkday

Frequency

Frequency
15 31 3 A 31%|
30 36 9 5 69%|
45 4 100%
60 [ 100%
75 2100%] [ 100%]
>75 100_5{ [ 100%)

Totat Yotal 16| 13|

Cumulotive % Frequency Cumulative %
15 382| 70
30 42 52
45 11 31
60 10 18]
75 100%! 0| Q| 100%:
75 100% [} [} o 100%|
Total 945| Total 203 172]
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